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Paul and Gail have seen the world from both sides - from
owning their own business to the only roof over their heads
being a shell of a trailer on a friend’s property. But through
life’s ups and downs, they never lost hope.
A Vietnam era veteran originally from South Florida, Paul
served six years in the Air Force and received training in
electronics. Once he left the Air Force in 1979, he worked in
different parts of the state, finally settling in the Central Florida
area where he eventually met and married Gail. In 2000, they
opened their own sandwich shop within a convenience store,
successfully running their business for five years. When the
convenience store was sold, they received a nice offer for their
sandwich shop and spent the next year travelling the country.
They returned to Central Florida in 2007 for the birth of Gail’s
first grandchild, found regular jobs, and settled down again.
Paul became unemployed in 2008 and worked odd computer
jobs to make ends meet. In 2010, Gail lost her job and without
regular income, they had to leave their current home. They
spent time apart, sometimes staying with family or in a motel.
With the economy making jobs hard to come by and not
wanting to be a burden to family, they moved into an empty
trailer sitting on 15 acres in Osceola County. This was
October of 2010.
With a gas stove for cooking and some lights provided by a
power inverter plugged into their truck, Paul paid the “rent”
by doing repair work for their friend and keeping an eye on his
livestock. As Paul describes it, they were never “totally without,”
with the little money he earned at odd jobs and food provided
by family members. They didn’t think of themselves as homeless
and while never without hope, they didn’t feel they could
change their current situation and tried to make the best of it.
Paul and Gail’s first encounter with the HOPE Team, the
outreach program at Health Care Center for the Homeless,
was in late June of 2012. They remember Ashley and Raul
walking up the dirt drive and, after seeing the inside of the
trailer, labeling their living conditions “unacceptable.” A Veterans
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Life is Full of Opportunity

Paul and Gail have been in their Orlando apartment for over eight months now.

Outreach Specialist, Ashley was able to make the proper referrals
and within six weeks, Paul and Gail were in an apartment in
Orange County, aided by the HUD-VASH program. Paul is
now enrolled in the VRAP program and receiving high-demand
training in air-conditioning, heating, and refrigeration with
an excellent chance of job placement. He is even working on
starting his own business with a fellow VRAP classmate.
Gail had been diagnosed with malignant melanoma before
they left the trailer and was initially aided through the Osceola
Council on Aging. Raul was able to help Gail access primary
medical services and dental care at the Orange Blossom Family
Health Center. Receiving surgery and care through various
agencies, Gail is now cancer free. She is still dealing with
chronic concerns such as diabetes and hypertension that are
being addressed at the Health Center, but her health is
currently under control. She is going back to school
to learn medical transcription.
Now that they are housed, Paul and Gail are no longer regular
HOPE Team clients. But when Paul encounters Ashley at the
Health Center, he always gives her a big hug. He knows her
referrals made the difference and they “have a good ending”
where others may not. When asked how he feels about things
now, he smiles and says “life is full of opportunity.”

Orange Blossom Family Health Center
A caring service of Health Care Center for the Homeless.
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Dear Friends,
Health Care Center for
the Homeless has cared for
the medically underserved
residents of our community
since 1993. Twenty years of
service—what an amazing
achievement! It seems like
just yesterday that Dr. Rick
Baxley asked me to coordinate
the addition of dental services
to the medical care he and
his volunteers were providing
Dr. C. Bruce Gordy, DMD
from one small room at a local
HCCH Board Chair
homeless shelter. So much has
changed over the years as the Health Care Center has developed
and transformed into the facility of comprehensive care and hope
that it is today.
It is indeed my privilege to have served on the Health Care
Center Board of Directors since 1996. I have been fortunate to
have had a front row seat in the growth and accomplishments we
have achieved. I love this organization and it has certainly been
an integral part of my life and my wife’s as well. She has been a
dedicated volunteer with the H.O.P.E. Team outreach program

every week for over seven years. Both of us feel strongly that
our time served here has been life changing.
Please take the opportunity of reading through our Annual
Report, taking special note of the information regarding our
recent expansion, patient stories that speak to the hands-on care
provided here and the impact HCCH has had in this community.
Please accept my invitation to take a tour of the Health Care
Center and see firsthand the good work that is taking place at
HCCH. Also, mark your calendar for our annual Heart to Heart
Gala on Friday, November 1.
As you know, there is much need in our community and we are
asking for your help! You are a crucial part of our success as you
give of your time, talent and treasure to help us reach our goal: to
prevent the homeless and low-income residents of our community from slipping through the cracks of the healthcare system.
Thank you for your continued support.
Sincerely,

Bruce Gordy
Board Chair

Two of the most loyal and long-standing donors and
volunteers at Health Care Center for the Homeless(HCCH)
are Ted and Carolyn Erion. Carolyn started volunteering in 1998
with us, helping with patient intake, while Ted—a Lion’s Club
member since the 1970’s—played a major role in building our
Vision Program.
“I remember this health center in its infancy was just two little
run-down rooms,” Ted describes. “We’ve been involved since
then and been able to see it grow.”
Both Erions still volunteer often at HCCH and consistently
donate to our organization—Carolyn even refers to HCCH
as her “second home.” They agree that the work is rewarding
and have a personal conviction toward our mission. For the past
seventeen years, one of their three sons has suffered homelessness. Despite being a successful chiropractor for some time, due
to mental illness their son eventually started struggling and they
haven’t been able to reach him for several years.
Ted feels that through his experiences with both HCCH
and his son he’s learned things about the homeless population
that aren’t commonly known, and he’s grateful for that
new perspective.
“A lot of people think that the homeless are lazy, alcoholics or
drug addicts, but that’s not necessarily true,” Ted explains. “Mental
health is probably close to half of the problem and with a little
care, a little bit of preventative work like what you all do here—
people can get jobs and be self-sufficient.”
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A Personal Conviction
to Serve

Ted and Carolyn Erion have been volunteering and supporting HCCH for
almost 15 years.

Carolyn always had an interest and compassion for those
suffering homelessness, but was really pushed to get more
involved after the situation with her own son.
“You people just do so much good here,” she explains.
“And I just hope someone else is helping our son too.”

Heart to Heart
It was another lovely evening at Ballroom at Church Street
as Health Care Center for the Homeless(HCCH) and Femmes
de Coeur teamed up for our 3rd annual Heart to Heart Gala.
The night was a great success that will help HCCH continue
in our mission “to provide quality health care services that
improve the lives of the homeless and medically indigent
people of our community.”
With Paradise Band providing musical stylings, the night got
off to a great start while guests perused some of the amazing
silent auction items-- theme-park tickets, vacation get aways
and lots of other perfect finds! BRIO Tuscan Grille served a
delectable dinner to all of our guests as the program began.
Our speakers included Femmes de Coeur President, Jill Rees;
HCCH Chief Executive Officer, Bakari Burns; HCCH patient,Victoria; and HCCH Board Chair Dr. Bruce Gordy. Each
speaker graciously highlighted the strides and growth of our
organization over this past year and the positive impact we’ve
had on our community.
We have so many people to thank for the success of this
evening! Thank you to the lovely ladies of Femmes de Coeur
for their continued efforts to ensure that the Gala is a night of
elegant fun!We want to express our deep gratitude to all of our
table sponsors--many of whom are returning from previous
years-- for their generous support of our organization. We feel
so fortunate to have the care of our all of our donors, sponsors,
volunteers, guests and community partners--your gracious help
is very much appreciated and we want to thank each of you on
behalf of our whole organization and the patients whose lives
you’ve greatly impacted!

The VUE at Lake Eola
Tupperware Brands Corporation
Benco Dental
OUC - The Reliable One
Xerox Corporation
Florida Association of Community Health Centers, Inc.
The Baxley Center for Executive Health Assessment
Averett, Warmus, Durkee, Osburn, Henning
RL Burns, Inc
Lowndes, Drosdick, Doster, Kantor & Reed, P.A.
Women’s Mobile Medical Services, LLC
Real Estate Inverlad
Nephron Pharmaceuticals
Dr. Bruce Gordy
The Center for Drug Free Living
TLC of Central Florida, Inc.
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THANK YOU
TO OUR SPONSORS
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Dear Friends,
In our 20 years of
service, Health Care
Center for the Homeless
has evolved from one tiny
room at a local homeless
shelter back in 1993 to
the comprehensive health
facility we occupy today.
We have come so far and
Mr. Bakari Burns, CEO
accomplished so much
through our efforts to
meet the ever increasing need for quality health services
for our homeless and uninsured neighbors.
Our nation is so divided over health care issues. We
can’t deny there is a great need, but we can’t quite come
to terms with how to address it. But one thing is very
clear - this need must be met - it must be addressed. I am
an advocate for the patients we serve within our Health
Center. Too many of our fellow community members
have been neglected by our health care system and we
can’t let this happen. I will continue to push this organization forward to provide those in need with the quality
health services they deserve.
After years of effort, we completed our Phase III
expansion and Phase IV internal renovations this past
Fall. I would like to extend to you an open invitation to
come to our facility, the Orange Blossom Family Health
Center, and see our expanded capacity and witness the
care we provide here first-hand. We need your help to
spread the word about our Health Center and the
amazing programs we offer. We hope you are already
sharing our good work with your fellow church
members, your co-workers, and your family and friends.
When you encounter someone who is uninsured and in
need of health services, we want to be the place of hope
and quality care you think to tell them about first. I hope
we already are. As our supporters and our friends, you
are our greatest and most heartfelt advocates.
Thank you for your continued support as we strive to
provide the best care possible. Though they may never
know who you are or all you have done for them, our
patients appreciate it all the same. You have helped to
break down barriers and given hope to people who have
so little. I hope you know the difference you have helped
to make in our community. Please spread the word.
To your health,

Bakari F. Burns, MPH, MBA
Chief Executive Officer
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Dick Magee and a patient shopping for needed clothing among donated items at the Orange
Blossom Family Health Center in 2006.

In Memoriam
Richard “Dick” Magee
“Some people come into our lives, leave footprints on our hearts,
and we are never the same.”
Author unknown
Health Care Center for the Homeless lost a dear friend
when Dick Magee passed away on December 16th, 2012.
A retired pharmacist, Richard “Dick” Magee began
volunteering at Health Care Center for the Homeless
(HCCH) on April 1st of 1999, coming to us through his
involvement with the First Presbyterian Church in Orlando.
It was a calling for him - he was here to take care of staff
and patients alike with his gentle kindness. He was always
busy and did whatever was needed, spending 40 hours each
week at the Health Center and acting as a volunteer Facilities Manager. As Sharon Couvillion, Director of Administrative Services at HCCH recalls, Dick’s response to whatever
was asked of him was “Be glad to.” Without a moment’s
hesitation, he took care of any task that crossed his path.
Dick possessed the wonderful quality to be able to relate
to people from all walks of life, letting those in need know
there was someone who truly cared about them. He especially enjoyed the time he was able to interact with patients
and they were always the top priority for him. After we
moved into our current location, he had a little space at the
back of the building - appropriately called “Dick’s Room” where he kept donated items such as clothing, crutches, and
sometimes even a wheel chair. If he saw a patient in need,
he would do his best to provide for them, even allowing
them to “shop” among the shelves and boxes full of items
in his room. In May of 2007, Dick decided it was time to
truly retire and left the Health Center after eight years of
dedicated service. He came back to visit often through the
years and always remained a strong supporter of HCCH.
Dick Magee left behind family and friends who loved
him dearly and patients who may have only met him once,
but most likely will never forget him. He is recalled with
great fondness by staff members at the Health Center who
were fortunate to be touched by his life during his time
with us. And those who live on in our memories are
never really gone.

Toni McWhorter has been a member of the HCCH family for
over two years now, even though she’s only been on staff since
October of 2012. A now valued member of our team of Medical
Assistants, McWhorter was a patient at our clinic for two years
before she started working with us. She describes that when she
first started coming to us, an uninsured single mother of two, Dr.
Cadet joked with her that she looked like a nurse. She explained
that she was a Medical Assistant, but that she already had a job.
However, when the recession hit, the office she was working at
closed down and she knew where she wanted to go next.
“Once I lost my job, I just knew that I wanted to apply here,”
McWhorter explains. “I never thought I’d end up working here,
but I’m so glad I am. Being able to help someone everyday—
it just feels good knowing that’s my job.”
McWhorter says that several of her family members are also
patients at our clinic, and that’s how she was first introduced to
us. Now a married mother of four, McWhorter is quite possibly
our biggest fan. She appreciates that she’s seen the clinic from so
many perspectives.
“Sometimes Dr. Cadet will ask for ideas or thoughts from a
patient perspective,” she says. “It’s pretty cool working alongside
him. He has a lot to offer as a physician—very detail oriented—
I felt very well taken care of as his patient.”
So how does having that patient perspective affect McWhorter?
It drives her.

© Katelyn Schmidt

From Patient to Personnel

Toni McWhorter and Dr. Franceour Cadet had a great provider - patient
relationship prior to working together.

“I mean I’ve always been a person that wanted to care for and
help people,” she says. “Because I know what it’s like out there.
I have been out on the streets with two kids; I have not had
electricity in the house; I know how it is trying to make ends
meet—I just—I know how it feels and that’s a motivation for me.”

Construction Updates
Phases 3 & 4 - Completed September 30, 2012

Before

After

10,670 Square Feet

12,501 Square Feet

12 Medical Exam Rooms

14 Medical Exam Rooms

6 Dental Operatories

10 Dental Operatories

5 Administration Offices

9 Administration Offices
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Health Care Center for the Homeless
Our Services

Primary and Preventative Medical Care – Primary medical care
is provided by a staff of physicians, nurse practitioners, physician
assistants, registered nurses, medical assistants, and student interns.
Through the Health Disparities Collaborative, a program designed
to reduce disparities in health outcomes for poor, minority, and
other underserved people, we use a Chronic Care Model. This
is designed to empower the patient to take charge in managing
their own health, especially chronic diseases. As we provide primary care, we have an Orange County Referral Specialist on-site
who provides patients who qualify with referrals for secondary
care. Our goal is to create a “medical home” for our patients in an
effort to prevent the inappropriate use of the hospital emergency
rooms for primary care needs.
Pharmacy Services – HCCH operates an on-site pharmacy to
serve our patients seen by a provider within the Health Center. Providing low cost medications in a convenient setting, the
Pharmacy can also hold medications for our patients who lack
proper storage situations. HCCH maintains a Patient Assistance
Program (PAP) which helps our patients who qualify in obtaining
free prescription medications through the major pharmaceutical
companies. Without this program, these costs would have been
absorbed by either HCCH or the patient with the possibility the
patient may not have received a needed medication.
Vision Services – Our Vision Center is the only source of free
optometric services for homeless individuals living in Central
Florida. While we provide glasses for the purpose of vision correction, we also screen our patients for vision related issues that
may result from diabetes and other chronic illnesses. Education
is also provided on the importance of promptly addressing eye
health issues. HCCH provides glasses for our patients through a
partnership with the District 35-0 Lions Club and a local retailer,
EyeGlass World.

Health Care
Center
for the
Homeless
was
Founded

1993

Received Funding
from Robert Wood
Johnson Foundation
to Allow Us to Serve
Homeless Patients in
the Tri-County Area

1994

1995
Oral Health
Services Began;
Residential TB
Shelter Opened
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Residential TB Shelter – HCCH manages a residential shelter for
homeless individuals suffering from infectious tuberculosis. The
only one of its kind in Central Florida, this 10 bed shelter has
been in operation since 1995 and provides on-site supervised
therapy, ensures patient safety, and limits an infected individual’s
contact with the community as a whole. Full recovery usually
requires an average stay of six months and patients are monitored
for their response to treatment by the Health Department. Social
and nutritional needs are addressed and patients are provided with
housing and utilities at no cost to them. Food for our TB shelter
patients is supplied by the Emergency Food and Shelter Program
(EFSP) and through the support of local churches.
Oral Health Services – Dental services at HCCH are provided by
a team of dentists, hygienists, dental assistants, and dental students.
Our services include emergency dental care, oral screenings,
cleanings, restoration work, oral health education, and referrals
for surgery. We are able to provide full or partial dentures for our
patients at a lower cost. HCCH has an established pediatric dental
program that benefits both children and adults by providing oral
health education for the whole family. Good oral health is a key
part of overall well-being. It not only results in a nice smile, but
can also build confidence and can be essential in gaining employment in Florida’s service driven economy.
Behavioral Health and Substance Abuse Counseling – When a
patient is seen at our Health Center, they are assessed for multiple needs, including behavioral health or substance abuse issues.
Mental health is an important part of an individual’s overall wellbeing and can affect their ability to interact with others and to
cope with everyday situations. Our team provides mental health
and substance abuse counseling, individual therapy, and referrals
to detoxification and crisis centers. The appropriate medication
is prescribed and managed on an on-going basis for our patients
with chronic behavioral health issues. Through individualized
treatment plans, our behavioral health team is empowering their
patients to make better life choices.

Joined the Primary
Care Access Network
(PCAN) - HCCH
Started Serving LowIncome Housed but
Uninsured Patients

The HOPE Team
was Founded
(Homeless Outreach
Partnership Effort)

1996
Started
Providing Vision
Services

1997

1998

1999

2000

Began use of
Electronic Oral
Health Records
(EOHR) in Dental
Program

2001
HCCH was
Recognized as a
Federal Qualified
Health Center
(FQHC)

Behavioral
Health Services
were Added

2002
Received
HRSA Funding
to Increase
Capacity

200
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Our Mission:

“To provide quality health care services that improve
the lives of the homeless and medically indigent
people of our community.”
Mobile Health Services – HCCH launched its first Mobile
Medical Unit in 2008, a 37 foot “clinic on wheels” funded
through a federal grant and staffed by an Advanced Registered
Nurse Practitioner and two Medical Assistants. This unit provides primary medical care services for homeless individuals
throughout the tri-county area, visiting over a dozen of our
community partners each month who also serve the homeless. In
2009, HCCH received a second mobile unit through a generous
in-kind gift from the Senior Resource Alliance, allowing us to
expand our mobile medical program. Through funding from the
American Re-Investment and Recovery Act (ARRA), HCCH
acquired a mobile dental unit (MDU) in late 2010. Our MDU is
focused on a sealant program directed at second graders attending schools with high enrollment in the free or reduced lunch
program in Osceola and Seminole Counties. A sealant is placed
on the first four permanent molars to prevent decay and unnecessary tooth loss and students are provided with an oral health exam
and education along with cleanings.
The HOPE Team – Outreach at HCCH is provided by a team
of staff and volunteers working where the homeless live - on
the streets and in the woods of Orange and Osceola Counties.
Known as the HOPE Team (Homeless Outreach Partnership
Effort), their main goal is to connect clients in the camps with
the health services that HCCH can provide for them and assist them in finding available housing. Additional services the
HOPE Team provides are transportation for medical appointments; obtaining identification cards and birth certificates;
referrals for treatment programs and transitional housing; and
assistance in accessing mainstream benefits. Along with our
Outreach Specialists, the Team includes a Registered Nurse,
allowing for some immediate medical needs to be addressed in
the field, and a Veterans Affairs Specialist, focused on helping
homeless military veterans access benefits they are entitled to.

Phase I Construction was Completed
and Orange Blossom
Family Health Center
Opened its Doors

2004

2005

2006

On-Site Pharmacy
Services Were Added;
Free Screening
Mammogram
Program Began

Received HRSA
Funding to Increase
Capacity and Start
Mobile Medical
Program

2007
Began use of
Electronic Health
Records (EHR) in
Medical Program

Special Programs – HCCH has a mammography program
that provides free screenings for our uninsured female patients
through mobile mammography equipment brought to our
Health Center each month. Funded through private donations
and grants, this vital program has provided over 1,700 screening
and diagnostic mammograms since its inception in November
of 2006, with many of the women well into their forties having
never received this service before.
Our Denture Sponsorship Program provides our homeless
patients with dentures when they have no other means of
affording them. This program depends entirely on private
support and patients must follow very specific guidelines
to qualify as funds are limited.

Our 2012 Numbers Total Unduplicated Patients Seen

12,845

Primary Medical Encounters		
Oral Health Encounters			
Behavioral Health /
Substance Abuse Encounters		
Vision Center Patient Encounters

15,887
16,682

Total Patient Encounters for 2012

34,862

Other Numbers
(Not Included in the totals above)
HOPE Team Clients 			
HOPE Team Encounters			
HOPE Team/Veterans Outreach Clients

HOPE Mobile
Medical Unit was
Launched

2008

2,044
249

2009

Phase II Expansion
was Completed Added Four Medical
Exam Rooms

489
4,204
78

Received Change in
Scope from Government Now Recognized for both
Homeless and Housed
Patients Served

2010

2011

Mobile Dental
Unit was
Launched

2012

2013

Phase 3 Expansion and
Phase 4 Renovations
were Completed;
Adding Two Medical
Exam Rooms and Four
Dental Operatories
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Donna Cullen, Nancy Pfaff and Nancy Martinez have built strong
friendships since they met Donna out in the woods.

Overcoming the Obstacles
Not a lot of friends can say that they were brought together
by bug bites. HOPE Team Registered Nurse Nancy Pfaff and
HOPE Team Client Donna Cullen can.
When they met in the woods four years ago, Pfaff explains that
Cullen refused to make eye contact with her and was very evasive.
“So in order to make conversation, I said ‘Wow! Looks like
you have a lot of bug bites on your arm,’ ” she laughs. “And
that kicked off a loving relationship.”
Cullen describes that when the HOPE Team found her out
in the woods she was in poor health and mentally unstable. Her
lifestyle of absolute poverty had started to seem normal to her and
she was suffering from an alcohol addiction. But the HOPE Team,
the outreach program at HCCH, took a special interest in Cullen
and connected her with a physician and mental health counselor
at our clinic, the Orange Blossom Family Health Center.
“I would have died out there from a disease left untreated,”
Cullen says. “So what can Health Care Center for the Homeless
offer people? Salvation.”
Cullen lived most of her life as a completely independent and
self-sufficient person. However, when she was in between jobs in
2008 she was a victim of arson and lost most of her possessions
including her identification. This, and other unfortunate events,
eventually led her into homelessness.
“Circumstances take you places that you never anticipate—
there are things you just can’t plan for,” Cullen explains.
8

Currently living in a women’s shelter, Cullen has been without
a stable home for over five years; almost three of which she spent
out in the woods. The picture she paints of life out in the woods
is one of isolation and a sense of being prey to whatever came
down the line. It is brutal. Luckily, she can look back on her
time out in the woods and see some sort of silver lining.
“It’s given me a different perspective and certainly now the
only thing I’m concerned with in life is extending the hand
of compassion and helping when I can,” she says.
Now with over 15 months of sobriety under her belt, Cullen
has come a long way. Pfaff explains that while Cullen was always
seemingly desperate to get out of her tough situation, it took a
handful of attempts until one day it clicked.
“She’s pulled herself out of a bad, bad situation and done a
great job,” Pfaff explains. “She keeps her appointments, takes her
medications-- she’s starting a full time job soon. She’s a great
resource now and gets others to get help.”
Pfaff depicts Cullen as eloquent, bright, funny and amazing. The
feeling is mutual, as Cullen has nothing but the highest opinion
of the HOPE Team who she describes as “courageous people in
search of a good outcome to an awful problem.”
She explains that it is extremely valuable to have people—both
the HOPE Team and her doctors at the Health Center — who
know her case and are up to date on it.
“The staff here is professional, courteous, attentive and compassionate,” Cullen says. “They actually care about how you’re doing
and also about how you’re going to be doing. The need for a
handout is important, but the need for a hand-up is remarkably
pressing and far more important.”
And Cullen took that hand-up. While admitting that she of
course still has some problems, Cullen can see that her experiences have sharpened her and while she may not be exactly where
she wants to be, she’s far from where she once was.
“She always had it in her,” Pfaff says proudly. “But she didn’t
believe in herself before and I think she finally does. Every day
is a test for her and it’s tough-- but she’s walking the walk.”
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Stories of Hope

Donna Cullen speaking at our first Heart to Heart Gala in 2010 as the
HOPE Team proudly watches.

What Some of Our Volunteers
Have To Say

“The respect that the HOPE Team gives to
people that are less fortunate—people that
are down-trodden, people that are discouraged—the compassion, the love, the devotion
& the desire to help- is something that has
changed my life.”

“There’s just so many people
who can’t afford their necessary
medications and it’s really important
we do what we can to help them.”

-SuSu Gordy has been a HOPE Team volunteer
for 7 years.

-Patricia volunteers with our Patient
Assistance Program every week.
“We usually help with the HOPE Team- I think it’s
one of the coolest things about what you guys do.
I’ve never heard of an organization that offers medical
outreach like this one.” -Jordy
“It’s the right thing to do.” -Ted Erion
“It is—it’s just the right thing to do.” -Carolyn Erion
-Ted & Carolyn have been volunteering with us since 1998.

“There’s already a line out the door at the clinic and
you’re still finding ways to make sure your patients
are taken care of.” -Aaron
-Aaron and Jordy are UCF students who volunteer
with multiple departments every week

“I’m here because there are so many patients with big needs—and you all
are helping with one of most important human needs—which is health.”
-Nayda has volunteered with our Patient Assistance Program for 4 years.
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You Help Make It Happen!
Health Care Center for the Homeless (HCCH)
is grateful for the community support we receive in
our efforts to improve the health of our homeless and
uninsured neighbors. The names listed below reflect
our very generous donors whose gifts were received
during our 2012 Fiscal Year - October 1, 2011 through
September 30, 2012. If there were any names omitted
from this list, we sincerely apologize. Thank you again
for your support - you are truly making a difference
in the lives of our patients.
Dr. and Mrs. Lionel Abbott
Dr. Michael Abufaris
Dr. Edwin Acosta
AGIS
All Saints Church of Winter Park
The Alliance - Unitarian Church
of Orlando
Ms. Mary Ann Andrew
Annunciation Catholic Church
Anonymous Donor
Anonymous Donor
Dr. Dennis Apfel
Mrs. Elizabeth Ashley
Mr. and Mrs. Alan Ashlock
Averett Warmus Durkee Osburn
Henning, P.A.
Ms. Emily A. Bailey-Maier
Mr. Richard Barber
Mr. and Mrs. Bruce Bauder
Dr. Rick Baxley - The Baxley Center
for Executive Health Assessment
Mr. Alexander Beeck
Benco Dental
Mr. Adam Berning
Ms. Terri Betts
Ms. Ivy Bibler
BJ’s Charitable Foundation
Mr. and Mrs. Bruce Blackwell
Mr. Rick Blount
Mr. and Mrs. Jorge Borelli
Ms. Brenda A. Boudreau
Ms. Lucille Bower
Ms. Alana C. Brenner
Mr. Matthew G. Brenner
The Brett Family
Ms. Eva Brinson
Dr. Sherry Brooks
Mr. Willie Brown
Dr. Andre U. Buchs
Mr. and Mrs. Mark Buckner
Mr. Bakari Burns
Ms. Barbara Burns
Busch Gardens - Tampa Bay
Mr. and Mrs. William E. Butz
Mr. Michael J. Casey
The Center for Drug Free Living
Mr. and Mrs. Glen Chapman
Chesley G. Magruder Foundation
Dr. and Mrs. Allan Clayman
Dr. and Mrs. Neale Cogswell
Anonymous Foundation

Mrs. Dorothy Cole
Dr. Gary Cook
Ms. Dianne Cosgrove
Mr. and Mrs. Michael Costa
Ms. Gisela Cotto
Ms. Sharon Couvillion
The Coverman Family
Mrs. Eleanore Cowan
Ms. Mary Croft-Henry
Mr. Keith S. Crowe
Custom DeSigns
James and Lisa Davidson Women’s Mobile Medical Services
Dr. Richard E. DeCantis
Mrs. James Deakins
Mr. Earnest DeLoach, Esq.
Dr. and Mrs. Jerry Denson
Anonymous Donor
Mr. and Mrs. Daniel Dougherty
Ms. Valintina Douglas
Pavieces Downin
Ms. Susan A. Driscoll
Mr. and Mrs. Buell Duncan
EL Bethel Temple of Jesus
Mr. and Mrs. Thomas Elrod
Ms. Patricia Engelhardt
Ted and Carolyn Erion
Florida Association of Community
Health Centers - FACHC
Mr. and Mrs. Alfonso Fajardo
Mr. Daniel Farrell
Mr. and Mrs. Bill Feldmeyer
Femmes de Coeur
Ms. Isabel H. Fernandez
Ms. Nancy J. Ferri
First United Methodist Church Orlando
First United Methodist Church
of Winter Park
Ms. Miranda F. Fitzgerald
Flexible Prosthetics
Florida Hospital
Florida Hospital MIS Department
Florida Otolaryngology Group, P.A.
Florida State Massage Therapy Assn. Central Florida Chapter
Ms. Maudie Foster
Mr. and Mrs. Raymond B. Franklin
Mr. and Mrs. William Freeman
The Fromang Family
Mr. and Mrs. Peter Goldish

Dr. Julian Gonz
Ms. Evelyn Gonzalez-Moreno
Goodsearch
Dr. and Mrs. C. Bruce Gordy
Mrs. Margaret Gourley
Grace Covenant Presbyterian
Church
Ms. Michelle V. Grace
Mr. Michael Graham
Dr. Scott Greenwood and
Dr. Pamela Greenwood
Mr. Thomas A. Gross
Mr. and Mrs. Michael Haddad
Mr. Mark Hardgrove
Mr. and Mrs. John E. Harrington
Health Choice Network
Dr. and Mrs. Charles Heard
Dr. Frank Hellinger
Mr. and Mrs. Allen
Higginbotham
Hilton Grand Vacations
Anonymous Donor
Dr. Brenda Holson
Mr. and Mrs. Blair Howard
Dr. Bill Hudson
Dr. Thomas D. Hunter
Mr. Richard M. Irwin, Jr.
Ms. Khristina Jackson
Mr. and Mrs. Donald Jernigan
Mrs. Rosalinda Jimenez
Ms. Gloria L. Johnson
Mr. Jordan Johnston
Dr. Albert F. Jordan
Ms. Maureen Kersmarki
Mr. and Mrs. Michael Kirchner
Mrs. Frances Koontz
Mr. and Mrs. Thomas Kropp
Mr. and Mrs. Joseph Krupar
Ms. Sylvia Kurth
Mr. John M. Kuykendall
Ms. Mary M. Lamberty
Ms. Cassandra A. Lafser
Ms. Claudine Langford
Mr. and Mrs. William Laubach
Mr. and Mrs. Edward S. Lesnick
Dr. Chianta S. Lindsey
Ms. Courtney Lopez
Lowndes, Drosdick, Doster,
Kantor & Reed, P.A.
Mr. and Mrs. James Lussier
Mr. and Mrs. George Mackay
Macy’s District Grants
Mr. Michael J. Madden
Mr. and Mrs. Dick Magee
D. S. Mancini
Ms. Sara McCall
Mrs. Ellen J. McGill
Dr. John Meisenheimer
Ms. Carol J. Millenson
Ms. Mary C. Miller
Mr. Kevin Monaghan
Mr. Joseph Mowery
MSI - Mechanical Services, Inc.
Mr. and Mrs. Ronald Nelson
Ms. Susan Nichols
Ms. Dianne B. Noble

Northland - A Church
Distributed
Mr. and Mrs. Timothy
Norvill
Ms. Carol A. Nosal
Ms. Jane Oatway
Mr. Henrick Olandt
Harry and Barbara Oldford
Optical Eyeland
Orlando Health
Our Savior Lutheran Church
- Martha Circle
Panera Bread
Mr. and Mrs. Chris Parent
Dr. and Mrs. Jonathan
Partain
Mr. and Mrs. Warren Pearce
Mr. and Mrs. Cal Peck
Mr. and Mrs. Elliott Perny
Ms. Carol Perry
PF Changs - Winter Park
Dr. Hieo Quang Pham
Mr. and Mrs. Gerald Pierson
Mr. and Mrs. Bob Poe
Mr. and Mrs. Michael Poole
Mr. Craig Poore
Premier Property Group
Prestige Health Choice, LLC
Mr. Alan D. Price
Dr. Charles D. Price
Miss Mary Ellen Priester
Tim Prince and Robin Neel
Publix Super Markets
Charities
Publix Super Markets, Inc.
Mr. Edwin Radcliff, Jr.
Ms. Krisia D. Ramirez Santos
Reverend and Mrs. Eric
Ravndal
Mr. and Mrs. Roy Ray, Jr.
Reliable Plaza EAC
Ms. Elizabeth Rice
Mrs. Jean Riley
Mr. Jason E. Rimes, Esq.
R. L. Burns, Inc.
Dr. Marla A. Robbins
Mr. and Mrs. Randall
Robertson
Dr. and Mrs. D. Scott
Rotatori
Mrs. Joan Ruffier
Dr. John E. Russo
Safeharbor Christian Church
Mr. Don Saunders
Timber Creek High School
- Wendy Doromal and her
Service Learning Students
Mr. and Mrs. John Richard
Schooler
Mr. and Mrs. Robert
Schwartz
Dr. Andrew Scoma
SeaWorld Parks &
Entertainment - Orlando
Dr. and Mrs. Barry Sieger
Dr. Leslie Smith

Mr. and Mrs. Jack Sneed
St. James Cathedral
St. Margaret Mary Church
St. Vincent de Paul Society
Mr. and Mrs. John Stanney
Staples
Dr. Dan Steele
Ms. Pearl Steele
Ms. Elizabeth Sterchi
Sterile Environment
Technologies, Inc.
Ms. Pamela Stevens
Joseph and Joan Stine
Mr. Harold Stuart
Susan G. Komen for the
Cure - Central Florida
Affiliate
Mr. and Mrs. Robert Swift
Mr. and Mrs. Cary Swindle
Ms. Karen Taylor
The Cheesecake Factory Winter Park
The Tap Room at Dubsdread
Mr. and Mrs. Dave Thomas
Ms. Patricia K. Thomas
Dr. Don Tillery
TLC of Central Florida
Dr. Jaime Torner
Tupperware Brands
Corporation
Ms. Ashtian Lanier Turner
Ms. LaFran D. Turner
Mr. Robert Turner
Mrs. Sally Turner
Ms. Sandra Turner
Universal Orlando
Foundation
Universal Studios Orlando
Mr. Alex Valvassori
Dr. Galdino Valvassori
Ms. Linna VanNette
The VUE at Lake Eola
Mr. Dilsas A. Wajii
Ms. Amanda Walker
Walt Disney World Company
We Care Dental Center
Dr. Reya Weeks
Ms. Jean B. Wirth
Ms. Betty Whitesell
Mr. and Mrs. Leonard F.
Wieckowski
Dr. Christopher J. Williams
Dr. Mark Williams
Dr. Noelle Williams
Dr. Stephanie Snyder Williams
Mrs. Catherine S. Williamson
Dr. and Mrs. James Williamson
Mr. Christopher Wilmot
Winter Park Presbyterian
Church
Mr. Michael Wolsonovich
Xerox Corporation
Dr. Jack J. Yager
Mrs. Esther Ann Yowell

Thank You!
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Statement of Activities
Year Ended - September 30, 2012
SUPPORT AND
REVENUE
Support:
Government Grants
Private Support
In-Kind Contributions
Revenue
Total Support & Revenue

2012 Total
$ 3,320,339
$ 497,878
$ 1,041,043
$ 1,473,574
$ 6,332,834

EXPENSES AND LOSSES

We are now active members in the
Social Media Community.
To stay plugged in with what’s happening within
our organization year-round,
Like us,

Follow us,

Watch us,

and read
our Blog!

For more details and links, visit our website www.hcch.org!

Program Services:
Medical Clinic
Tuberculosis Shelter

$ 5,293,126
$
54,170

Supporting Services:
Management and General
Fundraising

$
$

Total Expenses and Losses
Increase (Decrease)
In Net Assets
Net Assets Beginning
Net Assets Ending

Connect with HCCH!

498,925
86,798

$ 5,933,019
$ 399,815
$ 2,744,707
$ 3,144,522

20
HCCH Turns Twenty!
WHAT: Grand Re-Opening/ Twentieth
Anniversary/Open House Event
WHEN: May 22nd 4:30-7:00PM

WHERE: Orange Blossom Family Health Center
(232 N. Orange Blossom Trail Orlando, FL 32805)

WHO: YOU! You’ve supported us and helped make the past
twenty years possible and now we want to celebrate with you!

2012 SOURCES OF SUPPORT
Private
Support
8%

Save the Date

In-Kind 16.4%
Government
Grants 52.4%

Revenue 23.2%

RSVP: Terri Betts at tbetts@hcch.org by May 15th

4th Annual
Heart to Heart Gala
Please join us Friday November 1, 2013 at the Hilton
Altamonte Springs at 7pm for a night of auctioning,
dancing and fine dining to benefit the services
provided by Health Care Center
for the Homeless.
For tickets, sponsorship opportunities, and additional
Gala information please contact Terri Betts at tbetts@hcch.org
or Katelyn Schmidt at kschmidt@hcnetwork.org
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For 20 years, Health Care Center for the Homeless (HCCH)
has proudly served the Central Florida community. Our programs
include primary and preventive medical care, oral health services, an
on-site pharmacy, behavioral health and substance abuse counseling,
vision services, a residential TB shelter, mobile health services, and
street outreach - our HOPE Team. Our health facility, the Orange
Blossom Family Health Center, is located just a few blocks west of
downtown Orlando and is the delivery site for our services. We
provide care for homeless individuals living in Orange, Osceola,
and Seminole Counties and low-income housed but uninsured
residents of Orange County.
Every year, we conduct an annual fundraising campaign to help
support the care provided within the multiple program areas at our
Health Center. Our friends and neighbors in the tri-county area we
serve are an important part of obtaining our objective. For 2012, our
target is $190,500 and since the start of our fiscal year on October
1st, we have raised over $80,000 towards this goal. We need your
help to reach our objective and we hope you will continue to partner with HCCH in our efforts to provide for those who have faced
limited access to care. Remember...you can make a secure online
donation at www.hcch.org or you can use the enclosed envelope
(located in the center of our Annual Report).

Thank you for your support!

Annual Report 2012

HCCH Board of Directors
Antonio O. Arias, MBA
Pierre Arsenec
Joy Carpenter
Tammy Lee
Chief Executive Officer
Bakari F. Burns, MPH, MBA
Chair
C. Bruce Gordy, DMD
Vice Chair
Jason S. Rimes, Esq.
Treasurer
Keith Crowe, MBA
Secretary
Selena Williams
Ex-Officio
Cliff C. Morris, Jr., PhD

CONTRIBUTIONS TO HEALTH CARE CENTER FOR THE HOMELESS (HCCH) ARE DEDUCTIBLE FOR INCOME TAX PURPOSES TO THE EXTENT ALLOWABLE BY LAW. HCCH RECOMENDS THAT YOU CONSULT WITH YOUR TAX ADVISOR CONCERNING ALLOWABLE
DEDUCTIONS. A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION
MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLING TOLL-FREE
(800-435-7352) WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT,
APPROVAL, OR RECOMMENDATION BY THE STATE. HCCH REGISTRATION#: CH6691

© Joyce Fletcher

Our Mission Statement:
“To provide quality health care services that improve the lives of the
homeless and medically indigent people of our community”

www.hcch.org

